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Abstract

The purpose of this research was to (1) study the behavior of purchasing goods and
services online, (2) study the problems of purchasing goods and services online, and
(8) study the relationship between personal factors and the behavior of purchasing goods
and service online. The sample size was 400 online consumers. The data was collected
by a questionnaire and analyzed by descriptive statistics including percentage, mean,
standard division and Pearson’s Chi-square. The results showed that most online customers
bought fashion products and airline tickets from websites. The major reason for purchasing
was the right product and personal choice. Most of the online customers spent between
501-2,000 Baht per purchase, one to three times per year and made payment by bank
transfer and credit cards. Most online customers made their purchases between 17.01-22.00
PM. The major problems of purchasing goods and services online were that online
customers couldn’t verify the sale representatives or couldn’t receive the exact products or
services as they saw or demonstrated as agreed and delivery was delayed. The personal
factors were significantly related to behavior of purchasing goods and services via online

channels at the p-value < 0.05.

Keywords: Online Channel, Lower South, Behavior
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